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March 5, 2020  

 

Dear Resident/Responsible Party,  

 

Over the last couple months, we have all heard news stories about the novel Coronavirus, or COVID-

19.  The virus originated in China but has now become a global concern.  The vast majority of Americans 

are considered low risk of exposure to the Coronavirus.  Those with compromised immune systems and 

other respiratory diseases may be at an increased risk of exposure.    

 

Resident safety is always our top priority.  Our facility staff follows all CDC guidelines related to infection 

control.  All staff, regardless of department, receives routine training on how to prevent the spread of 

illness.  We also have strict cleaning and disinfection policies to minimize the presence of germs within 

our facility.  These policies help keep our residents, visitors and staff as healthy as possible.    

 

In an effort to avoid exposure to the Coronavirus and other communicable diseases (like influenza), we 

need your help too!  The following recommendations are based on CDC guidance:  

• Wash your hands and cover your cough!  The best way to protect yourself and our residents is 

to follow good personal health habits to prevent the spread of illness.  Wash your hands often 

with soap and water for at least 20 seconds, especially after going to the bathroom; before eating; 

and after blowing your nose, coughing, or sneezing. If soap and water are not readily available, 

use a hand sanitizer that contains at least 60% alcohol (which is available throughout the facility). 

Always wash your hands with soap and water if your hands are visibly dirty.  

• If you are ill, please refrain from visiting our facility until you are symptom free for at least 24 

hours.  We are happy to help your loved one make or receive phone calls until you are able to visit 

in person.    

• If you or a close contact have traveled to a country under a CDC Level 3 Travel Notice (as of this 

mailing that includes China, Iran, Italy and South Korea), please refrain from visiting our facility for 

at least 30 days after your return.    

 

Our staff will continue to monitor the situation closely and follow guidance from the CDC and local 

health departments.  Enclosed you will find a FAQ from the World Health Organization on the 

Coronavirus and how to protect yourself.  We will continue to update you on this dynamic, evolving 

situation.  Please email us at info@lhshealth.com to electronically receive important updates about this 

and any other urgent facility matters.  

 

If you would like more information, please visit www.cdc.gov/coronavirus.    

 

http://www.cdc.gov/coronavirus

